RELATIENT | PATIENT SCHEDULING

Intelligent Scheduling For Behavioral Health

Give patients an easy way to book and select their care provider, by phone or
online, keeping every appointment accurate no matter how it's booked.
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Unified provider rules, visit logic, and access controls in real time

Simplifying Access Begins with Flexible, Intelligent Scheduling
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+ Multi-visit reason search
+ Patient to provider

* Rules-based guidance
+ Individual and group

session scheduling matching
+ Centralized provider + Streamlined “slot”
availability scheduling
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+ Resolve patient calls

autonomously

+ Reduce voicemail backlog
+ Route calls to the right care

team
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RELATIENT | PATIENT SCHEDULING

Simple for patients. Seamless for staff.

Keep patients moving toward care and staff moving through their day, with every appointment booked accurately.

WHY DASH® Compliance & Security

Scheduling Built For Accuracy At Every Touchpoint 5 5 5

HITRUST SOC 2 HIPAA

Dash Voice Al Keg Capabilities

* Rules-based provider and + Conversational voice Al
location matching

* 24/7 patient-facing + Unified view of
online booking scheduling operations
« Automated waitlist + Group-based scheduling
management
+ Sequential scheduling + Reporting and analytics
and coordinated care dashboard
—_— automation

BUILT FOR BEHAVIORAL HEALTH

Dash’is built around the complexity of your behavioral health organization, with enterprise-grade configuration
that supports multiple locations, time zones, and provider types from full-time therapists to part-time
specialists. Patients can search by singular or multi-visit reasons and be guided to the right provider and
appointment type, reducing friction and ensuring every booking is clinically appropriate. Whether booking
online, through your contact center, or automated Voice Al, Dash keeps the experience consistent, accurate,
and tailored to your organization's unique workflows and population needs.

“Dash’ lets patients schedule on their own timeline and
comfort level. On our side, the back-end complexity is
gone. We can see more patients without adding
operational burden to get there."

Experience scheduling
built for every channel
with a personalized demo.

Dom Balao-as, BSN, RN, MMHoA See it in action
Executive Director
BlueSky Telepsych
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